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About The Affiliated Alan Gray Companies  
At The Affiliated Alan Gray Companies, we understand the challenges our clients face because many of us are highly experienced insurance 
industry veterans. We can say “we’ve been in your shoes,” and mean it. We use that experience, supported by leading edge technology and 
a commitment to personal service, to deliver the kind of results that will earn your confidence, and relieve your concerns.  

Since 1988, The Affiliated Alan Gray Companies have made it much simpler for our clients – major global insurance, reinsurance and self-
insured companies – to enjoy operational and financial success. We do this by offering our clients a complete array of services, all delivered 
by experienced insurance industry professionals who provide an unrivaled level of personal service.  

The Affiliated Alan Gray Companies all specialize in toxic tort and environmental issues, perhaps the most complex and challenging areas 
insurance carriers face. Within these specialties, as well as other areas, we offer a range of services you will be hard-pressed to find 
elsewhere.  
 

Our companies and their services  
 

 
Alan Gray, Inc. offers our insurance industry clients numerous services that improve their operational and financial performance. We draw 
on our exceptional wealth of relevant experience to quickly comprehend our clients’ issues and challenges. That same experience enables us 
to craft effective solutions with equal speed. Specifically, we provide:  
 

• Auditing & Inspection Services 
• Accounting & Financial Services 
• Consulting Services 
• Actuarial Services 
• Alternative Risk Solutions 

 
Alan Gray Claims Processing Services, Inc. possesses the expertise to deal successfully with claims management for toxic tort (including 
asbestos, silica, concrete dust and pharmaceuticals) and environmental issues. We also deal with more typical lines, including auto, 
homeowners, general and professional liability, and multi-line run-off programs. Our clients depend on us, as third party administrators, to 
handle coverage issues; conduct investigations; evaluate, document, negotiate and resolve claims. We also provide expert legal invoice 
review. We protect the interests of our clients and save them substantial sums of money. Specifically, we provide:  
 

• Third Party Administration (TPA) services 
• Legal Bill Auditing 

 
Alan Gray Investigative Services, Inc. is comprised of professionals who bring anywhere from 15 to 30 years of front-line experience to 
the tasks of claims adjusting and investigation. We provide insurance carriers with experienced, comprehensive and timely claims 
management, from notification to closure. We also provide specialized, targeted services upon request. And since there really is no 
substitute for personal experience in this business, we are able to deliver our services with notably superior effectiveness.  
 
We can handle claims across a variety of lines: Automobile Liability; General Liability; Liquor Law Liability; Professional Malpractice; 
Products Liability; Nursing Home Liability; Fidelity and Surety; Property Claims  
 

 
Alan Gray Insurance Services, Inc. provides insurance carriers with highly effective premium collection services, recovering millions in 
outstanding premiums for our clients. We have the focus and knowledge to be more effective. Our agents are well-versed in the complexities 
that make premium collection a less than black-and-white process. We receive regular education to stay abreast of industry changes that can 
impact our performance, so we’re always prepared to succeed.  
 
How Alan Gray Insurance Services, Inc. has recovered millions in outstanding premiums for our clients:  
 

• We work directly with brokers and the insured, bypassing many objections to payment.  
• We routinely avoid the need for litigation by resolving many outstanding issues and disputes ourselves.  
• We stay current, through ongoing education.  
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Our Clients 
 
We take great pride in the longevity of our client relationships. Clients stay with Alan Gray because they value our expertise and commitment to 
personal service. Most of all, they know they can depend on us to consistently solve their problems – even ones they may not have noticed before 
working with us – and deliver the best possible results. 
 
Alan Gray clients include… 
 

• AIG  • Fireman's Fund Insurance Company  
• ACE Group  • Harleysville Group, Inc.  
• Allstate Insurance Company  • Lexington Insurance Company  
• AON  • Liberty Mutual Insurance Company  
• Berkshire Hathaway, Inc.  • Mutual Marine Office, Inc. ("MMO") 
• Brandywine Holding Group • Resolute Management 
• C N A • The Hartford 
• Chubb Group of Insurance Companies • Travelers 

 • Zurich Reinsurance Company 
 
 
 
 
 
 
 
Call us at: 800.468.6255 
Visit our Main Office at: 88 Broad Street, Boston, MA 02110 
Send us an email at: info@alangray.com 
Visit us on the web at: http://www.alangray.com 
 
 


